
Castelle’s Network Fax Solution
Castelle network fax servers are a complete hardware and software solution
designed to provide an unlimited number of users the ability to send and receive
faxes directly from applications, various email environments and over the internet.
FaxPress, FaxPress Premier and FaxPress Enterprise save time for the user by elimi-
nating the  multi-step, multi-location process of sending and receiving faxes.
Production fax tools for receiving, archiving and sending faxes are included with all

Castelle fax servers. Other key
benefits include increased security
of inbound faxes, improved logging
of fax delivery, enhanced account-
ing of fax usage and higher quality
of outbound documents.

Castelle fax servers provide an ideal scan in, fax out solution for a variety of copier,
scanner and MFP devices. Integrating a FaxPress fax server with these devices provides
walk-up copier, scanner and MFP user immediate access to an intuitive, user-friendly fax
interface. Paper documents are easily converted to electronic fax files with the touch of
a button. Once a document is scanned, the copier, scanner or MFP is immediately free
for further use since all fax retries occur at the FaxPress.

Integrating Castelle FaxPress with Ricoh GlobalScan Software
Castelle FaxPress services for GlobalScan 2.0 enable Ricoh multifunction products (MFP)
customers to fax documents directly from the MFP console using a Castelle FaxPress,
FaxPress Premier or FaxPress Enterprise fax server. Castelle provides two services:

• Castelle Fax - Allows administrators to configure a shared account so that users 
will not be required to login every time they need to send a fax.

• Castelle Authenticated Fax - Allows administrators to require that users be 
required to login using their personal FaxPress account in order to send a fax 
from the MFD.

These two services are mutually exclusive. Upon installation and configuration of the sys-
tem, administrators will make the decision whether they will require users to login using
their own personal FaxPress account before they are allowed to scan and fax the doc-
ument through FaxPress. If the administrator chooses not to require login, a gateway
account must be added using the FaxPress client and then configured as a shared
GlobalScan account using the service admin configuration interface.

Integrating Castelle Fax Servers with Ricoh GlobalScan Software

TMTM

Features & Benefits
Castelle FaxPress and Ricoh
GlobalScan provide a complete fax
solution for all electronic and
paper-based documents.

Integrate with Existing Enterprise
Applications  Capture paper informa-
tion for easy electronic retrieval.

Send Electronically and Securely
Fulfill security and compliance
requirements; Password authentica-
tion option available at the device.

Dynamic User Interface Reflects
unique user permission and preferences
at the MFP.

Utilize External Phone Books  Enter
recipient information manually at the
console, or select a contact from an
external database.

Departmental Needs Configure
devices with unique requirements for
each workgroup.

Cover Pages Ability to select a
FaxPress corporate cover page from
the console.

Manage Devices from One Central
Location
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FaxPressTM

FaxPress PremierTM

FaxPress EnterpriseTM

FaxPress:

FP 2500 1-line

FP 2500 2-line

FP 5000 4-line

FP 5000 8-line

Par t Numbers

66298601-286

66298601-094

66298601-048

66298601-047

Hardware

Desktop

Desktop

Desktop

Desktop

Email Gateways

Included

Included

Included

Included

Web Interface

Not Available

Not Available

Not Available

Not Available

* = Web interface tested for full interoperability with MS Windows, Linux, MacOS, and standard Unix operating systems.

FaxPress Premier:

FPP Analog 4-line

FPP Analog 8-line

FPP Analog 12-line

FPP Analog 16-line

Par t Numbers

66298601-241

66298601-197

66298601-209

66298601-210

Hardware

Rack mount

Rack mount

Rack mount

Rack mount

Email Gateways

Embedded

Embedded

Embedded

Embedded

Web Interface

Included*

Included*

Included*

Included*

FaxPress Enterprise:

FPE Fractional T1

FP Enterprise  (1) T1

FP Enterprise (2) T1

FP Enterprise (3) T1

Par t Numbers

66298601-294

66298601-295

66298601-296

66298601-297

Hardware

Rack mount

Rack mount

Rack mount

Rack mount

Email Gateways

Embedded

Embedded

Embedded

Embedded

Web Interface

Included*

Included*

Included*

Included*


