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FaxPress Competitive Advantage

Introduction

A majority of fax server solutions available today are implemented as a software product.
In contrast, Castelle has developed FaxPress as an integrated server appliance. Both prod-
ucts are capable of offering a full set of features required for today's corporate fax solutions,
however, Castelle followed a very different philosophy from software-only vendors. The
popular software products, such as Captaris RightFax, are designed for large centralized
installations requiring many fax lines. FaxPress 1s optimized for deployment in departments
and branch offices, just like you would install a fax machine. The integrated approach pro-
vides FaxPress users with unprecedented ease-of-use, ease-of-installation, reliability, high
performance, and low maintenance. Moreover, FaxPress offers an extensive list of features
required in a corporate fax solution. Castelle's approach offers a lower cost of ownership
and faster return on investment.

Installation and Configuration

Software-only systems are often complex to set up and manage. In many cases they have
to be installed and configured by a specially trained individual familiar with PC hardware,
Windows OS, local area networks, intelligent fax boards and fax software. FaxPress, on the
other hand, can be installed in less than an hour by any PC-savvy user.

An Economical Solution

As a mission critical telecommunications device, the fax server must be a reliable and
dependable system. Customers would need to make a substantial investment in an indus-
trial-quality PC to meet the FaxPress hardware platform in performance and reliability. The
combined investment in a PC, software, fax boards and required assembly is significantly
higher than the purchase price of FaxPress. FaxPress is a more economical system to pur-
chase and requires a lot less maintenance.

FaxPress Is The Easiest and Most Trouble-free Way To Add Fax To Your Network
FaxPress was designed to minimize the time administrators would need to supervise the
operation of the unit. Many of our customers tell us that they like FaxPress because it "just
works". Fax servers are complex systems that combine sophisticated image handling capa-
bilities, LAN integration, telecommunications, and end user applications. Yet they are as
simple to use as fax machines. Castelle’s unique approach easily accomplishes these tasks.

About Castelle

Castelle develops office automation systems that allow organizations to easily implement
faxing and printing over local area networks and the Internet. We are a market leader in
fax solutions for small to medium-sized workgroups. Our FaxPress fax servers provide a
simple way to integrate fax with email, desktop and back-end applications. We also man-
ufacture the popular LANpress print servers, which enable users to locate printers any-
where on the network. Castelle products are easy to use and maintain, and provide an eco-
nomical way for companies to share resources over the network.

Castelle products are utilized by Fortune 1000 companies and small to medium-sized busi-

nesses, and are available through a worldwide network of distributors, value-added resellers,
systems integrators, e-commerce retailers, and the Castelle Online Store.
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