CASTELLE i

Castelle FaxPress Connector for EFI SendMe

Installation Guide

1.0 Overview

Castelle FaxPress connector enables EFI SendMe customers to fax documents directly from any SendMe
MFD compatible device. Once installed, a FaxPress button shows up on SendMe main screen. To fax a
document, users are prompted to scan and enter a list of recipient names and fax numbers. Recipient
information can be entered directly via SendMe console or selected from any database address book. Users
may also select which cover page to use and enter a short message to appear on to the cover page.

An administration utility is provided to allow administrators to select which FaxPress server and user account
to use when faxing.




2.0 Installation

1. The installation starts with a welcome screen:

151 Setup - Castelle Fax Connector for SendMe E]

-

Welcome to the Castelle Fax
Connector for SendMe Setup
Wizard

Thiz will install Castelle Fax Connector for Sendie 1.0 an wour
computer.

Itiz recommended that you cloze all other applications before
cantinuing.

Click Mext to continue, or Cancel to exit Setup.

| Mewut: |[ Cancel

2. Select the name of shortcuts group under the ‘Start’ menu:
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151 Setup - Castelle Fax Connector for SendMe E]

Select Start Menu Folder
Where should Setup place the program's shortouts?

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mext. If vou would like to select a different folder, click Browse.

Castelle Fax Connectar for SendMe{

< Back ”_ Mest > ][ Cancel




3. Installation summary screen

o Setup - Castelle Fax Connector for SendMe

Ready to Install

Setup iz now ready to begin installing Castelle Fas Connector for SendiMe on pour
computer.

Click, Inztall to continue with the inztallation, or click Back if pou want to review or
change any zettings.

Start Menu folder:
Caztelle Fax Connector for SendMe

< Back ” Irstall |[ Cancel

4. InstallShield copies the files and registers the connector

5. Installation complete — check the ‘Configure’ box to launch the admin configuration tool

i Setup - Castelle Fax Connector for SendMe E]

Completing the Castelle Fax
Connector for SendMe Setup
Wizard

Setup has finished inztaling Caztelle Fax Connector for Sendhe
an your computer. The application may be launched by
zelacting the inztalled icons.

Click Finish to exit Setup.

LConfigure Castelle Fax Connector
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3.0 Administration

Once the connector is installed, a “Castelle Fax Connector for Send Me” is added to the ‘Start’ menu.

=,

¥ Castelle Fax Configuration Dialog

Castelle Fax Server: | MAIHN| w

Share this account for all users

Uszer Mame: FLIPEIIF00 Login

Pazsword: Imimm Logoed out

Trace

Trace file path: C:AEFI SendkehCazteleF axhlogshsendme D

M ax file size: B4 = KE

()4 l [ Cancel

This tool allows administrators to select the following parameters:

o FaxPress server to use when faxing through SendMe (Click ‘Find Servers’ to display a list of all
FaxPress servers on your network. If FaxPress server resides on a different network segment, you
can specify the IP address of the server)

e The user account to use when faxing. There are two modes supported:

0 Allusers send from a shared account and therefore do not need to login individually in order
to fax. In this case check the ‘Share this account for all users’ and specify a user name and
password. You can click the ‘Login’ button to verify the information and the connectivity with
the server.

o0 Each user will need to login to hisfher own account on FaxPress before being able to send a
fax. In this case uncheck the ‘Share this account for all users’.

o0 For troubleshooting, you may turn on tracing and specify the path where the trace file should
be generated and the maximum size of the file.

® Page 4




4.0 Sending a fax

When the connector is installed a ‘Castelle Fax’ button is added to the SendMe main control panel:

—
LOG OFF

S——————

POWERED BY e i'
Status: 3 pages available

The first step in sending the fax is to scan the document. The following screenshot shows the scanned
document (3 pages)
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A compose fax window will appear to allow you to select recipients and compose a cover page message:

r 2

From: Ronnie

o0 ﬁ Ronnie@(408) 111-2222@Castelle

ﬁ Jim Brown@(410) 222-3333@IBM

Coverpage: Corporate

Subject: Faxing Through SendMe

Cover Message: Pplease see attached document

Billcode:

Cancel il Send
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To add or remove recipients from the list, click the ‘To’ button. A ‘Recipients’ window will appear to allow you
to either enter fax recipients directly or select them from an address book.

To enter recipients’ information directly, select the ‘Direct fax Number’ radio button and enter the fax number,
name and company of the recipient (fax number is the only mandatory field, the rest are optional). After you
enter the recipient information click ‘To ->’ to add it to the list. To remove a recipient from the list, select the
entry and click the ‘<- Delete’ button.

Recipients

CastelleFax Direct
Address 0 FAX
Book number

=

Fax Number: To

(510) 123-4567
James Brown@({212) 335-8740...

Mame:
Ed Kogen@(800) 410-3956

Company:

— [zl af 4l 2l e 2 2l s ol <
ol el e o el i o -

L Mlallsllagllsdlaldlndlidlcd A4 4
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To select recipients from the address book, select the ‘Castelle Fax Address book’ radio button. The screen
will switch to show the address book:

Recipients

CastelleFax Direct

Address FAX

Book " number
Phonebooks:

FaxPress Phonebook - Doctars Wiew

Quick Search:

Contacts:

Christine Adamcak@@e14898-5696@00octors
Denton L Adamsi@614898-5696@0octors
John E. Adams@&@E14878-1 763@Doctors
John E Adams, E@614873-4953@0octors

HEEE

For information about setting up FaxPress database address books, please refer to the FaxPress
Administrator's Guide.

Each phonebook may have multiple views (groups). You can select the group by clicking the ‘Phonebooks’
combo-box and enter a text in the quick search field. Only those items that contain the text will show up in the
list

The address book control allows you to select and highlight multiple recipients and then click “To->' to add
them to the list.

You can combine recipients from the address book with recipients that you enter directly from the SendMe
console.
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When you are done with recipient selection, select the following optional parameters, and click on the ‘Send’
button.

o Cover page
e Subject — shows up on the cover page and on the outgoing fax list
e Cover Page message - shows up on the cover page
¢ Billback code
Coverpage: Corporate
Subject: Faxing through SendMe

Cover Message: Pplease see attached document

Billcode:

Cancol ll Send.
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