Castelle Networl: Fax Servers: The All-in-Cne Fax Solution for Business and Enterprise

FabSoft Reform and Castelle Network Fax Servers:
Automated Faxing from Form-based Applications
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| ntegrating FabSoft Reform’s document management and enhancement system with

Castelle’s network fax servers helps make the most of valuable time and resources, offering:

e Automated, electronic fax distribution and delivery, with barcodes created directly from
the print data stream

e Visually enhanced fax forms, easily customized with graphics, line objects, colors, and
fonts

e One-click faxing, with Reform automatically generating fax recipient and cover page
information

e Simplified, high-quality fax blasts

¢ Automatic notification and tracking features for security and easy auditing

Once a document is generated, Reform captures the print stream from any operating system
or application, automatically retrieves the required fax information, enhances the information
and sends the newly processed fax job to the Castelle fax server.
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All of the extracted fax information - fax number, company name, contact name, subject, and
message - is automatically used to generate a cover page. Each fax can also be assigned a
specific cover page to distinguish between each type of form.

With Reform's Form Designer, faxes are enhanced with graphics, corporate logos, line types,
objects, fonts, colors, signatures, watermarks, etc. Reform can also recognize multiple fax
numbers in a large print stream and intelligently send the faxes simultaneously to multiple
destinations.

Application Integration and Workflow Efficiency

Reform provides a convenient way for Castelle fax servers to integrate with accounting,
financial, CRM, management, personnel, document, forms, and custom applications. Reform
uses the included capture and driver utilities to integrate with any system or application that
can print information - structured or non-structured (UNIX, AS400, Novell, NT, DOS etc.)
Reform runs in the background, with its processes transparent to users.

Reform's document management system streamlines workflow, allowing documents to be
electronically routed for printing, faxing, emailing and/or archiving. The user only has to
trigger the document system to produce the document. The rest of the process happens
automatically with no need for user intervention.

FabSoft Reform and Castelle Fax Server Configuration

Reform is configured to send enhanced documents to Castelle fax servers in much the same
way it is configured to send documents to a Windows printer driver. To the Castelle fax server,
Reform appears to be a fax client. Cover pages can be defined within each Reform overlay,
with subject and message information passed to the cover page. Reform can modify the fax
sending options, resolution, user and any other option allowable by Castelle's API.

How FabSoft Reform Works

Reform works as an advanced print server to capture print-flow originating from any operating
system; DOS, Windows, Unix, AS/400, etc., then process the information through its spooler
program located on a Windows server or dedicated workstation. For users who routinely
customize Reform settings for each fax job, the Reform spooler can be installed on the user
workstation.

Reform’s Form Designer allows output in ASCII, EBCDIC, PCL, and PostScript to be flexibly
reformatted to merge with form overlays including graphics, corporate logos, line types,
objects, fonts, colors, signatures, watermarks, etc. Reform supports front and back printing,
MICR printing, barcodes, and more.



Reform’s Form Designer uses familiar Windows graphic tools and layout functions, making it
easy to enhance the visual appeal of documents.
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Typical ASCII/Text form, before and after Reform enhancement:

C] ]
o o
o -
e INK. TN,
a T34 e P L
e
o
o
o S LR
I3 by iy et S e R Bt
o P vy P ST P ey, FL 13TEN
o
reEn BT AT e
o
o fygmemlimn 1] [ LA L
Cham skt [l 2 e P

Before | mymmeinmmmmur e [JERINECY




Pre-sales Support and Additional Information

Additional Castelle fax server information can be found on the Castelle Support site at
http://www.castelle.com/support. For additional help determining the ideal fax solution for
you, feel free to contact Castelle Sales at (800) 289-7555 or email sales@catelle.com.
Castelle Sales Engineers are available to answer technical questions regarding the Castelle fax
server products or questions regarding fax server trade-in options. For more information on
the Castelle fax server products, please refer to the additional Castelle white papers at
http://www.castelle.com/products/whitepapers.htm.

CASTELLE

Founded in 1987 and headquartered in Morgan Hill, California, Castelle develops office automation
systems that allow organizations to easily implement faxing over local area networks and the Internet.
Whether it’s a small business or a large enterprise, Castelle network fax servers are tailored to meet the
needs of any organization. Castelle products are easy to use and maintain, and provide an economical
way for companies to share resources over the network. Our products are used by Fortune 1000
companies and small to medium-sized businesses, and are available through a worldwide network of
distributors, value-added resellers, systems integrators and e-commerce retailers.
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