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Figure 1: Architecture 
 

eCopy architecture includes a number of components: 
 

• ShareScan OP Service Manager –A windows service that communicates with 
different input and output devices through the use of connectors 

• Admin Console – An administration console used to configure the properties of 
each of the connectors 

• Control Panel forms – Each device displays its own user interface on the copier 
or eCopy server control panel. 

 
 



Installation 
 
Run the InstallShield program on the same machine that the ShareScan OP Service 
Manager is installed. You need to install the FaxPress client before installing the eCopy 
connector. Follow the installation wizard instruction; you will be prompted to select an 
installation directory.  Once the installation is complete, the connector is installed and 
registered and is ready to be configured through the administration console. 
 
Administration 
 
Launch the shareScan OP administration Console. You will see the FaxPress connector 
on the list of available connectors. Select the FaxPress Connector. 
 

 
 

Figure 2: ShareScan OP Administration Console 
 
 
 In the display tab select the bitmap (GIF file) that you want to associate with FaxPress. 
A default bitmap is provided by Castelle. This is the icon that will appear on the control 
panel to represent FaxPress Fax server. 
 



 
 

Figure 3: Display Tab 
 
 

 
 

Figure 4: Configuration tab 



 
If you have more than one server, select the select the FaxPress server to use. 
 
The connector is design to work in one of two modes: 
 

• Shared account – In this mode all users using the copier to scan and fax will be 
using one shared account. They will not be prompted to login and will not be able 
to use their own personal cover pages. If you wish to use this mode, create an 
account on FaxPress for the eCopy connector and select this account here. 
Enter the account name and password and click the login button to verify that the 
connector is able to successfully login to FaxPress. This means that the system 
is configured properly and the client can find and login to the server. 

• Individual accounts – In this mode each user will use their own personal account 
and will be prompted to login when they want to scan and fax from the copier. If 
you wish to use this mode check the “User Authentication” button. 

 
You can also select the default cover page that users will be using to fax the scanned 
documents. Only corporate cover pages can be selected through this configuration. To 
retrieve the list of corporate cover pages, please make sure to login to the server first. 
This will populate the list with the available cover pages and allow you to select the 
default one. 
 
Note: make sure to click the “save profile” button before attempting to login. 

 
 

Figure 5: Tracing tab 
 
The tracing tab allows you to select the log file where all the transactions will be logged. 
It also allows you to select the frequency and the way theses log files are created. You 
have a choice between: 



• Daily – A new log file is created each day 
• Unlimited File size – The connector will always use the same log file, no matter 

what the size is. 
 

• When the size reaches a certain size – A new log file is created only when the 
previous file reached a given limit. 

 
 
Once you are done configuring the connector save the configuration. If you multiple 
configuration you can choose different names for each profile. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 



 
 
Control Panel 
 
 

 
 

Figure 6: Control panel 
 
Figure 6 shows the copier control panel. When the user clicks the FaxPress, depending 
on the authentication mode they will be either prompted to login or presented with the 
scan and fax user interface.  
 



 
 

Figure 7: Scan and Fax 
 
Once the scan operation is completed, click the send button to fax the document: 
 
 

 
 

Figure 8: Fax Form 
 



In the fax form fill in the fields that will show up on the cover page.  
• From - In the “From” field enter the user name. If the user logged in to the system 

their name (or the account name) will be displayed by default. If they use a 
“Shared account” the account name will be displayed and the user can modify it 
and enter their own name to be written on the cover page. 

• To – This is the recipient list. To add recipient click on the add button. The 
following form is displayed: 
 

 
 
Enter the recipient name, company name and fax number. Only the fax number is 
mandatory, the other fields are optional. 
 
Each entry will show up in the list as:  

Recipient Name @ Company Name @ Fax Number 
 

You can delete entries from the list or modify them by clicking the “Edit” button. 
 

• Subject – This will show up in the subject field on the cover page 
• Bill back code – Enter the bill back code to associate with this fax 
• Cover page – Select the cover page to use. If you logged in to the system, you 

will be able to select between corporate and your own personal cover pages. 
Otherwise only corporate cover pages can be selected. 

 
 

When you’re done entering the information select the send button to fax the document. 
 


	Castelle FaxPress eCopy Connector

