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Note

Hardware: SBE, 2500, 5000, 7000,7500
Software: FaxPress 9.x
Last Reviewed: September 2007

Title Using FaxPress with GoldMine 

Summary FaxPress only supports faxing through GoldMine by installing and using FaxPress' GoldMine Integration Add On 
Component.

Discussion GoldMine users who want to send faxes using FaxPress must install FaxPress GoldMine Integration Support. Once 
installed, the Fax via FaxPress… command will be added in the File menu in GoldMine. 

This method supports the updating of GoldMine's history transaction logs. At this time, FaxPress does not support the 
GoldMine fax option using Microsoft Word or Microsoft Word templates or the Write/Fax To Contact… command 
under the Contact menu in GoldMine. 

Use the Fax via FaxPress... command when using FaxPress with GoldMine Application. This command will bring up 
the FaxPress Compose Fax window with the contact name, company, and fax number automatically filled in.
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Disclaimer The Origin of this information may be internal or external to Castelle. Castelle makes all reasonable efforts to verify 
this information. However, the information provided in this document is for your information only. Castelle makes no 
explicit or implied claims to the validity of this information. Castelle reserves the right to change, without notice, 
product offerings or specifications and the information in this document.

Any trademarks referenced in this document are the property of their respective owners. Consult your product 
manuals for complete trademark information.
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