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Title Upgrading FaxPress Servers and Clients to FaxPress Plus 5.x via CD

Warning Current server version must be at 4.1.1 before upgrading to 5.x. 

In the instructions below, D:\ is the assumed CD-ROM drive letter, although your CD-ROM drive letter may be differ-
ent. Substitute ‘D’ with your drive letter, if necessary. 

Before You Start... If you are installing FaxPress Plus 5.0 in an existing FaxPress Plus environment:

All FaxPress Plus servers must be upgraded to version 5.0 before upgrading the FaxPress Plus clients. 
Once upgraded to version 5.0, FaxPress Plus servers and clients cannot be reverted to an older version. 
FaxPress Plus 5.0 clients cannot logon to a 4.1.1 or older FaxPress Plus server.

Deploy the Server 
Upgrade

If you are currently at server version 3.x, please read Upgrading FPP3.x to 4.0.pdf located at
ftp://ftp.castelle.com/Pub/Support/FaxPressPlus/4.1.1/

If you are currently at server version 4.0, please read Upgrading FPP4.0.x to 4.1.1.pdf located at 
ftp://ftp.castelle.com/Pub/Support/FaxPressPlus/4.1.1/

If you are currently at server version 4.1.1:

1. Insert CD into CD-ROM drive and double-click Update50_0713_1630.exe located in D:\Server.

2. Verify the update is successful by opening Internet Explorer from the server and connect to https://localhost 
(if SSL has been disabled, http://localhost). Login, go to System & Diagnostic>System Information, and 
verify that the FaxPress plus Service Module indicates FPP_50_xxxxxxxx_xxxx.

Deploy the Client Upgrade 1. Uninstall the FaxPress Plus client from workstation(s).

2. Install the new FaxPress Plus Client 5.0 located on the FaxPress Plus 5.0 CD-ROM. 

Deploy MSI with Group 
Policy

Please read Deploying MSI packages with Group Policy.pdf located at
ftp://ftp.castelle.com/Pub/Support/FaxPressPlus/5.0/Client/

Deploy Exchange 2007 
Connector

Install Castelle FaxPress Exchange Server 2007 Connector by inserting CD into CD-ROM drive of the Exchange 2007 
mail server and double-click Castelle FaxPress Exchange Server 2007 Connector.msi located in D:\ 
Exchange2007Connector 

Step-by-step instruction is available in the document Installing on Exchange Server 2007.doc, located in D:\ 
Exchange2007Connector.

Deploy the Exchange 
2000/2003 Connector

1. Install new FaxPress Plus Client 5.0 by inserting CD into CD-ROM drive and double-click Install.exe located in 
D:\Client. 
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2. During the install process select Administrator Installation.

3. Select Email Gateways & Connectors to install the 2000/2003 Exchange Connector.  

Disclaimer The Origin of this information may be internal or external to Castelle. Castelle makes all reasonable efforts to verify 
this information. However, the information provided in this document is for your information only. Castelle makes no 
explicit or implied claims to the validity of this information. Castelle reserves the right to change, without notice, 
product offerings or specifications and the information in this document.

Any trademarks referenced in this document are the property of their respective owners. Consult your product 
manuals for complete trademark information.
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