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Technical
Note

Hardware: FaxPress Premier (Analog & Digital), Enterprise
Software: FaxPress Plus 5.x
Last Reviewed: September 2007

Title How to determine if a server is running as a full Terminal Server

Summary For purposes of troubleshooting, it must be determined whether a server where FaxPress products are being 
installed on are configured as full Terminal Servers or merely for remote administration.  The command 'gpresult' can 
be used to excavate that information.

Procedure 1. Open the command line.  (Start>Run, then type in 'cmd' and hit ENTER.)

2. Type in 'gpresult' and hit ENTER.

3. Once it is done scanning, near the top of its output, you will find 'Terminal Server Mode:'.  If it is set to 
'Application Server', then this is a Terminal Server.  If it says 'Remote Administration' or 'Not supported' then it 
is just a regular server.

Terminal Server results:

Server configured for Remote Administration.  Not a Terminal Server.
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Disclaimer The Origin of this information may be internal or external to Castelle. Castelle makes all reasonable efforts to verify 
this information. However, the information provided in this document is for your information only. Castelle makes no 
explicit or implied claims to the validity of this information. Castelle reserves the right to change, without notice, 
product offerings or specifications and the information in this document.

Any trademarks referenced in this document are the property of their respective owners. Consult your product 
manuals for complete trademark information.
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