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Technical
Note

Hardware: All FaxPress and FaxPress Plus platforms
Software: All FaxPress and FaxPress Plus versions
Last Reviewed: September 2007

Title BTU Rating, Amperage, and Voltage of Castelle FaxPress and FaxPress Plus units

Information The value of the BTU/Hour for each model is the total heat generated by the whole unit, including the circuit board,  
power supply inefficiency, the fan (if there are any) and the power regulator. Please review the information below 
and, upon completion, if you are still in need of more information please contact Castelle Technical Support. 

 If you have any further questions and/or concerns, please contact Castelle Technical Support.

Disclaimer The Origin of this information may be internal or external to Castelle. Castelle makes all reasonable efforts to verify 
this information. However, the information provided in this document is for your information only. Castelle makes no 
explicit or implied claims to the validity of this information. Castelle reserves the right to change, without notice, 
product offerings or specifications and the information in this document.

Any trademarks referenced in this document are the property of their respective owners. Consult your product 
manuals for complete trademark information.

FaxPress/FaxPress Plus Ratings

Unit BTU Rating (/Hr) Wattage Amperage Voltage

SBE / 2500 33 9w US: 120VAC
Japan: 100VAC
UK: 240VAC
Int’l: 230VAC

60Hz (250mA)
50/60Hz (18VA)
50Hz
50Hz (200 mA )

5000 (4 Line) 52 40w  90-240VAC 50-60Hz

5000 (8 Line) 79 40w 90-240VAC 50-60Hz

7000 79 40w 90-240VAC  50-60Hz

7500 (DID) 147 40  90-240VAC  Hz?

Premier (Portwell) 33 300w 100-240VAC 50-60Hz 

Premier (Avnet) 33 300w  100-240VAC 50-60Hz 

Premier Rev 2 (Avnet) 16L 252 300w 100-240VAC 47-63Hz 

Enterprise 33 300w 100-240VAC  47-63Hz 

Redundant xx Dual 400w 90-132VAC to 180-
264VAC auto select

47-63Hz
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