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Note

Title Cisco Router 3725 with "FXS ports” DID integrations with Fax Press and FaxPress Plus servers

Overview This integration would allow the Cisco 3725 router with the "FXS ports" to forward DID digits in DTMF format to
FaxPress and FaxPress Premier analog Servers.

In the above example, the router needs to send all calls with DID number 8LXX to the FXS ports 2/0/0 thru 2/0/3.
(Requires call Manager change on the dial-peer to forward all digits.)

Discussion Integration Requirements;

W (isco 3725 Router

W FXS 4 Ports Legacy Analog Ports

W (Call Manager Software v3.3.4

B (ne of the mentioned FaxPress models

Cisco router configuration / Programming:
dial-peer voice 8191 pots
description Fax DID"s
preference 4
destination-pattern 8...
fax rate disable
no digit-strip
direct-inward-dial
port 2/0/0
forward-digits all
L
dial-peer voice 8100 pots
description Fax DID"s
preference 5
destination-pattern 8. ..
fax rate disable
no digit-strip
direct-inward-dial
port 2/0/1
forward-digits all
!
dial-peer voice 8100 pots
description Fax DID"s
preference 6
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destination-pattern 8...
fax rate disable

no digit-strip
direct-inward-dial

port 2/0/2
forward-digits all

1
dial-peer voice 8100 pots
description Fax DID"s
preference 7
destination-pattern 8. ..
fax rate disable

no digit-strip
direct-inward-dial

port 2/0/3
forward-digits all

FaxPress and FaxPress Premier configuration:
L. FaxPress Configuration: (Models SBE, 2500, 5000, 7000)
a. Log into Faxmain as supervisor. Under Fax Press neighborhoods select the Server, now select the

properties tab, under line settings, Select line 1 and select the line direction as "Bi-Directional” next select
the "Routing Type and select PBX/DID routing type, configure each line that will be used for incoming calls.

h. Next right Arrow over to "Advanced Properties Tab and put a Check mark into "I am using DID for inbound
routing" and To Enable DTMF.LOG file,

Note: The FaxPress server must be restarted at this point.
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¢. See"B" User Settings below for DID assign.

FaxPress 08340925 Properties ﬂ

Server Settings  Line Settings | Sharage Fleclamationl Liialing Propertic 4 | 'I

Fax Line
Fax Line : ILine 1 j
Femate Terminal 10: ID:umpany Mame Here
Imprint Termninal |0 IFa:-: Back Mumber Here
Loczal Fax Humber: |? digit phone # here
[excluding area code)
Dialing Type
ey &+ Tane  Pulse
P Pre-Dial: I # of rings to answer: |2_
Line Direction
-~ " BiDirectional " Output Dnly
- &+ |nput Orly " Mot Connected

Mate:  “ou MUST zet the line direction as Mot Connected if
phone line iz not currently connected with this fax port.
Othepwize, your fax tranzmizzion would fail,

Bouting Type

" DTMF ™ Azzign Line to Lser
IE & PE=/DID ILIN.-’-\DDFEESSED "I
Ok, I Cancel | Help |
Cisco Router 3725 with "FXS ports” DID integrations with Fax Press and FaxPress Plus servers Page3ofll

©2007 Castelle



C / \ST E L L E Technical Hardware: SBE, 2500, 5000, 7000 and 7500 and Premier (Analog)
| Software: FaxPress 9.x and FaxPress Plus 5.x

Note
Last Reviewed: September 2007

FaxPress 08340925 Properties

Storage Fleclamation] Disling Properties  Advanced Functions l Castel 4 | ¥

d fu T ~
[ 44dd a date and time stamp an the top of each incoming T
F.eep outgoing faxes that were zent out successfully
[ Use the same fax line to send successive jobs to the =a
[ Include sender's and recipient's names in the imprint fieh
[ when resending failed faxes, send anly the part that wa
O Truncate blark lines from the battam of a fax page
[ After sending fax, print entire Fax and confirmation page.
Far autgaing faxes the imprint ing an the tbop of the page
|I am uging DID for inbound Fax Bouting<Mumber of digits for DID
To enable DID receiving diagnostic mode - recording re
[ Keep a copy when fanaarding an incaimng fax ta ather =2

—l. Frahle «iimnmrk Far —

£ | b4

0k | Cancel Help
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FaxPress 08340925 Properties

Starage Flec:lamation] Dialing Properties  Advanced Functions l Castel 4 | ¥

iced fu | A
[ 4dd a date and time stamp on the top of each incoming i
F.eep outgoing faxes that were zent out successiully

[ Use the same fax line to send successive jobs to the za
[ Include sender's and recipient's nammes in the imprint fieh
[ when resending failed faxes, send anly the part that wa
O Truncate blark lines from the battam of a fax page

[ After sending fax, print entire Fax and confirmation page.
Faor autgaing fases the imprint line on the top of the page.
| am uzing DID for inbound Fax BoutingsMumber of digil
| To enable DID receiving diagnoztic mode - recording received mai
[ keep a copy when fanwarding an incaimng fax ta ather

) - — b

£ | b4

(] | Cancel Help
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d. User Configuration: Under the Administration Branch, select users and right click, in the user properties tab
enter the name of the user, this will be there logon name, and enter the users voice number, next enter
the users fax number, this is the DID number that you have assigned this user, next in the Mailbox ID field
enter the last 4 digits of the DID telephone number, for example if the DID telephone number is 408-852-
8191, enter 8191 as the Mailbox ID.

x
Frinter Configuration | Metwork, Details I Archive Settings I
User Account I Dutgoing Faxes I Incoming Faxes
g User Mame: Iuser logon name here
Full M ame: Iuptiu:unal
Woice 405 852 8041
Ean #: 408 852 6191
Privilege: ||_|gE|:| =]
Mailbos 1D: EEL
PBi Access Code: I
Description: I
Original Settings GUEST -
Bazed On I J
v Allow uzer to change mailbox seftings.
[~ Enforce Bill Back Code
- Eraze Fasswaord |
[ High priority user
(n] % I Cancel Help
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2. Fax Press Premier Analog configuration:

a. Log in as supervisor. Under Fax Press neighborhoods select the Server, now select the properties tab,
select the line settings tab and set the line direction as bi-directional.

FaxPress FP84138888 Properties il

Server Settings  Line Seftings | Storage Fleclamationl Dialing Propertie 4 | "I

Fax Line
Fax Line : ILine 1 j
Femate Teminal 10: IEDmpan_l,l Mame Here
Imprint Terminal [0 IFa:-: Back Mumber Herd
Local Fas Mumber: IIu:uc:aI nmber
[excluding area code)
Dialing Type

@ = Tone ) Pulze
2 FPB& Pre-Dial

Local: I Long Distance: I

|ntemational: I
Line Direchion
- ¥ Ei-Directional ' Dutput Only
= " Input Only " Disabled

0k I Cancel Help
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Premier ONLY

b. Routing Type: Right arrow over to ROUTING TYPE and select DNIS/ANI and enter the number of digits.
These will match the mailbox 1D under user settings. See "C" User Settings below.

FaxPress FP84138888 Properties il

Castelle Intermet Fax [EIF]I Load Sharingl Emal Routing Type I Ser 4 | "I

" Aszsign Line ta User I j

—* DNIS ASNI

Tatal String Length: |4
Mumber of DMIS Digits: |4 Starting Pogition; IEI ill

Mumber aof AN Digits: I Starting Position: IEI ill

ooooD

The above mask iz uzed to get the DMIS digitz out of the input
DMIS string. “vou can wse the Up/Down armow of Starting
Fozition to gef the mask value o that the "D characters
reprezent the exact DMIS digits az they appear in the input ztring.

O -DMIS digit A - &Ml digit  # - Other Characters

Inizoming Faxes

|ncoming fax with unrecognized mailbax [0 will be
I@ routed ko the queue of the below user

 Supervisor &+ Unaddressed

0k I Cancel Help
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FaxPress & Premier

¢. User Settings: Next under the Administration Branch, select users and right click select ADD USER, in the
user properties tab enter the name of the user, this will be there logon name, and enter the users voice
number, next enter the users fax number, this is the DID number that you have assigned this user, next in
the Mailbox ID field enter the last 4 digits of the DID telephone number, for example if the DID telephone
number is 408-852-8191, enter 8191 as the Mailbox ID.

x
Frinter Configuration | Metwork, Details I Archive Settings I
User Account I Dutgoing Faxes I Incoming Faxes
g User Mame: Iuser logon name here
Full M ame: Iuptiu:unal
Woice 405 852 8041
Ean #: 408 852 6191
Privilege: ||_|gE|:| =]
Mailbos 1D: EEL
PBi Access Code: I
Description: I
Original Settings GUEST -
Bazed On I J
v Allow uzer to change mailbox seftings.
[~ Enforce Bill Back Code
- Eraze Fasswaord |
[ High priority user
(n] % I Cancel | Help |

Test and verification: (Same for FaxPress and Premier models)

Place a call to DID telephone number that you have programmed, for example 852-8191 and verify that fax press is
able to answer with fax carrier tones.
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In FaxPress, login as Supervisor and select compose a fax and send it to the same telephone number.

send Fax via 08340925 x|

Fax I Attachments | Dptions |

L. g

Qutloak,

Cantact List

25289

_ |SLIF'EHV|SIIIF|
From:

Cover Page: I Corporate j
Subject: Itest

Favarite Meszage INu:u Favarite Message j Save Meszage |
test| =

=
— Mate

@ r'ou can enter a recipient directly into the list. Uee the following format; Hame@CompangEF ax
Mumber [name and company are optional

Send Fax I Preview Fax Cancel Help
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Login as the user with the Mailbox ID that you have sent the fax to and in the incoming fax queue you should see a
fax.

1| Castelle FaxPress 8.1 -0l x|

File Edit Wiew Fax Help

Save

=

[ g

[Hpen

®

Docurnents

e

Eiaute

cagluEe

Wwieh Site

FErirat Compe Sefd el |Properies| Delete

ﬂ FaxPress Meighborhood | Date & Time | Fages | Skakus | Routed | SOLrCE
% 0F310779-D2500 10-09-2005 08:19AM 1 oK Mo CASTELLE
(S5 05340925
- () Mailbo: : david
=) Oukgaing Fax Queus
Q Incaming Fax CQueue
@] Archived Sent Faxes
iy Archived Received Faxes
----- @ Matices
----- @ Cover Pages
----- Report
-] Personal Phone Books
[]---E_:ﬁ Prink Queues
[+ @ Adrninistration {Supervisar)
= oe441570
I'_—'I--Q:S' Personal Folders
[+-[E Local Phone Books
Saved Faxes
Favarite Documents
----- E] Favorite Messages
Cover Page Templates

1 |

For Help, press F1 03340325 |dawid |SUPERMISOR |1 Ttem(s)

w =

If your test results are not successful please contact Castelle Technical support at (408)-852-8080 or e-mail at
Support@castelle.com

Disclaimer The Origin of this information may be internal or external to Castelle. Castelle makes all reasonable efforts to verify
this information. However, the information provided in this document is for your information only. Castelle makes no
explicit or implied claims to the validity of this information. Castelle reserves the right to change, without notice,
product offerings or specifications and the information in this document.

Any trademarks referenced in this document are the property of their respective owners. Consult your product
manuals for complete trademark information.
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